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1.1 Introduction

The purpose of this report is to outline our key stakeholder’s perception of the degree to
which their needs and expectations with relations to water workshop have been fulfilled. It
analyses data gathered from the survey form and round table feedback.

1.1.1 Target Stakeholders
Water workshop participants from the Georgian authorities.
1.1.2 Survey Results

» Sample size — 14 participants

» Rate of response - 10 replies, 71 % response rate

» Results (Degree of satisfaction level for each attribute and gap between the relevance of the
attribute and the related satisfaction level)
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1) Workshop ‘s goals objectives were clear 10
2) Workshop enabled interactions of all participants 10
3) Workshop was managed on time 9 1
4) Workshop’s objectives were achieved 10
5) Workshop was useful for my work 7 3

Summary of comments:

‘The workshop was very interesting and interactive. WE got many useful information. Looking
forward for our future cooperation. Thank you’

‘Great team, very well structured sessions, very dedicated experts with excellent
communication and experience sharing skills.’

During the closing session participants mentioned that workshop was important, informative,
well-structured, with a clear work plan, useful helpdesk support. Participants were looking
forwards to training and results.
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